
 

Need help?  Ask a Librarian! http://www.dbq.edu/Library/AskUs.cfm   
Last updated 1/13/11. 

 

Charles C. Myers Library       University of Dubuque   
        
 

 

 

Requesting Electronic Delivery of Library Materials  
(Book Pages and Print Journal Articles) 

 
For distance education students, library staff  will scan and electronically deliver limited portions 
of books we own as well as articles from journals we own in print. We use the library’s 
Interlibrary Loan system (ILLiad) to provide pdfs of requested materials for you. 
 
Submitting Requests 
 Log on to ILLIAD through the link at: http://www.dbq.edu/library/InterLibLoan.cfm (also linked 
from the library’s website under More).  Use your university network username and password. 

 
 

 

After you login, select the 
Article or Book Chapter option 
under New Request from the 
left side-bar. 

Log in using your UD network 
ID & password.  
Don’t know it? Contact the 
Technology Helpdesk at (563) 
589-3737. 
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Fill in the required fields (marked with an asterisk) along with the author, including as much information 
as you know about the item.  This will help the library get the needed material to you.  See the sample 
form: 

 
 
 
 
 
 

 

  

Type in the chapter or 
article title. If it is not a 
specific chapter or is not 
in English, provide notes. 

When finished completing the request 
form, click on Submit Request at the 
bottom of the form. 

Give the title of the 
book.   

Be specific 
with the pages 
that you need. 
If you don’t 
know, request 
the index first. 

Type in the call number 
and name of the author 
if you know them.   
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Receiving Requested Documents 
You will receive an e-mail in your UD email once the document is posted on your ILLIAD 
account.   Click on the link in the e-mail and follow the instructions provided to access the 
document.  This is same service you used to request the items.

 
 
 

 

  

Link to access documents 

Logon with your UD 
Network Username and 
Password, just as before. 
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Select Articles or 
Book Chapters 
Received under 
View. 

Find your request and click on 
the PDF Symbol (View) to view 
the PDF copy of your entry. 
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