
The University of Dubuque transcript requests can only be completed online. We do not accept requests 
via phone, e-mail or fax. We now offer electronic official transcripts. 

University of Dubuque has appointed Parchment Inc. as the designated agent for processing and sending 
official electronic transcripts on behalf of the University. The PDF transcript that is produced using this 
service contains the identical information as the printed transcript and can be certified as unaltered by 
uploading the file to the company’s website that is provided during the delivery process. Parchment Inc. 
has been granted the authority to deliver all such electronic transcript requests on behalf of the University 
of Dubuque. 

Learn more about the transcript request process at: 
https://www.dbq.edu/Academics/Registrar/RequestaTranscript/ 
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