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  JOB TITLE: CUSTOMER/FOOD SERVICE 

Department: Sparty’s Convenience Store/Mike & Betty’s Ice Cream Parlor 

Location: Heritage Center-University of Dubuque 

Supervisor: Susie Bakken 

Supv. Phone Number: 563-589-3787 

Supv. Email: sbakken@dbq.edu 

Job Responsibilities: • Give great customer service. 

• Use a cash register and do store opening and closing procedures if scheduled during those times. 

• Light stocking and lifting. 

• Those with previous customer service experience are preferred. 

• Follow Federal, State, and University guidelines relating to customer/food service. 

 

 


