
  

 

Frequently Asked Questions (FAQs) from Students 

 
I just got a writing assignment from my professor, but I don’t know where to start. What should I do? 

 

You should schedule an appointment with one of our writing consultants, and we can help you get started. Bring 

any materials that you have, including the assignments sheet. If you have a first draft, we can help you then too. 

If you’ve already drafted the paper, rewritten it, edited it, thrown it in the trash, rewritten it again, edited, 

copyedited, and almost submitted it on Moodle before thinking, Maybe I should go to the Writing Center, we 

can help you then as well. In short, we can help you at any stage of the writing process in order to help you 

become a better writer. 

 

I just need someone to copyedit my paper. Can I just drop it off and pick it up when you’re done with it? 

 

No. We are not a copyediting service. Our goal is to help you become a better writer. Think of it this way: do 

you get better at fixing cars by dropping off your Buick Skylark at the shop while you read the newspaper in the 

waiting room? Probably not. Likewise, you don’t get any better at writing by having someone else do your work 

for you. If you know you need grammatical help, we’re happy to give you guidance in order to help you learn 

how to identify grammatical issues in your writing, address them in your paper, and avoid them in the future, 

but we’re not simply going to fix your paper for you.  

 

Who will I meet with when I come to the Writing Center? Or should it be “whom”? I don’t know! Help! 

 

First, it should be “whom,” and we can help you learn how to figure out that tricky little grammar rule when 

you come to the Writing Center. Second, you’ll be meeting with a well-trained writing consultant who can help 

you at any stage of your writing. The peer writing consultants are students just like yourself. They have been 

successful in writing classes at UD and have gone through extensive training, so they can give you some great 

feedback on how to improve your writing, not just on the particular assignment you’re currently working on, 

but on your writing skills in general. 

 

Do they bite? 

 

No. All of our writing consultants are really nice. They’ll give you some constructive feedback and help you 

develop some goals for revision. But just to be safe, you should avoid startling them, approaching their food, 

putting your fingers in their mouths, and getting anywhere near any cubs that may be accompanying them. And 

if one of them turns into a Teenwolf, back away slowly and avoid direct eye contact. 

 

They used to be called “writing tutors,” didn’t they? What changed? Why are they now called “consultants”? 

 

Not much has changed with the way we work with students in conferences. We just found that the word “tutor” 

doesn’t accurately describe what we do as well as the word “consultant” does. A tutor is more like a teacher, 

someone who has some authority over someone else. A consultant, however, is more like a peer, someone who 

can offer advice that you may or may not choose to take. We have always wanted student writers to feel 

ownership of their papers and make decisions regarding their writing choices, and we think that calling 

ourselves consultants helps reinforce the idea that each piece of writing belongs solely to the writer. Also, it 

helps students feel like their papers or writing abilities are not being judged when they come in. Because of this, 



students are able to recognize that each piece of writing is a work in progress and that it is okay to ask for help 

at any stage in the process because we’re not going to judge. 

 

Can you tell me what grade you think I’ll get for my paper? I really need an A on this one. 

 

While we can help you develop your paper in order to meet the goals of the assignment, we can’t and won’t 

predict grades, and we won’t guarantee any grade. Grading is at the discretion of the professor, and each 

professor has different standards by which he or she judges a piece of writing. If you have any questions about 

grading, you should ask your professor. 

 

I don’t understand the assignment. Can you help? 

 

We can probably help if you bring in the assignment sheet and talk us through what you do understand, what 

your professor has said, and what you’ve done so far in class. Part of our conversation will be focused on 

meeting the needs of your audience, and that often means that we’ll talk about what you think your professor is 

asking you to do. Hopefully, the assignment will become more clear through our conversation. If it doesn’t, 

however, you should always ask your professor. We think it is important for students to develop relationships 

with their professors, and we are NOT a replacement for those relationships. 

 

My paper is due in 45 minutes, and I haven’t started yet. What should I do? 

 

Pray. 

 

Seriously, though, you should start writing. While we would be able to have a constructive conversation about 

your writing in that amount of time, it’s unlikely that you’ll have any time left to develop goals for revision and 

find a way to see them through. Next time you have a writing assignment, you should give yourself plenty of 

time after your Writing Center consultation to do any revision that you and your writing consultant have 

decided upon. 

 

My classmates and I are working on a paper for a group project. Can we come in to the Writing Center 

together? 

 

Absolutely! We’re definitely willing to work with small groups if you’re working on a common paper. We like 

to have conversations about writing in general too, so even if you and your friends each have to write your own 

paper, we can still have group conversations about meeting the audience’s needs, developing arguments and 

thesis statements, setting and meeting goals, and developing good writing habits.  

 

How much does it cost? 

 

Nothing! All Writing Center services are free to currently enrolled UD students. 

 

Really?! With all that you do to help us become better writers, it should be pretty expensive. It’s difficult to 

believe that so much is offered for so little to students. Thank you so much! 

 

You’re welcome. It’s our pleasure. 

 

Was that last one really a frequently asked question?  

 

No. That one was made up, but many students probably think it even if they don’t explicitly say it. 


