
National Suicide Prevention Lifeline 

 1.800.273.8255 
 

 

YOUR LIFE IOWA 

    1.855.581.8111   (Text: 855.895.8398) 

 

VETERANS AFFAIRS  

American Red Cross:   563.583.6451  

U.S. Veterans Affairs Dept.:  563.588.5520 

 

HEALTH SERVICES  

City Health Services Division:  563.589.4181 

County Health Department:  563.557.7396  

Hospice of Dubuque:   563.582.1220  

Clarity Clinic Pregnancy Center: 563.556.5250  

Visiting Nurse Association:  563.556.6200  

 

SASC     563.583.1216 

     Substance Use &/ Gambling Helpline 
 

HILLCREST FAMILY SERVICES  

Outpatient Counseling:   563.582.0145 

     200 Mercy Drive, Dubuque  

WIC Program:    563.557.4444  

 220 W. 7th St, Dubuque   
 

 

Immigration Services – Iowa   

515.564.4700  

210 Walnut Street Des Moines, IA 50309  

Dubuque County Attorney:  563.589-1300  

720 Central Avenue Dubuque, IA 52004  

https://dubuquecounty.org/  

 
 
 
 

 

 
 
 
 
 
 
 

 
 

Medical Resources 

Additional Resources 

UD Safety and Security 

563.589.3333  

 

Smeltzer-Kelly  

Student Health Center 
1994 Grace Street 

563.589.3360 

 

UnityPoint Health Finley Hospital 

 563.582.1881  

 350 North Grandview Ave  

 Dubuque, IA 52001  

UnityPoint Finley Occupational Health 

 563.585.1290 

 1665 Embassy West Dr. 

 

UnityPoint Finley Urgent Care East 

 563.589.4960  {8 A.M. — 8 P.M.} 

 1550 University Ave., Dubuque 

 

UnityPoint Finley Urgent Care West 

 563.589.4960  {8 A.M. — 8 P.M.} 

 2255 JFK Road, Dubuque 

 

Mercy Medical Center  563.589.8000  

 250 Mercy Drive  

 Emergency: 911  
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Campus Offices  

ULIFELINE:          1.800.273.8255 

 http://www.ulifeline.org/Dubuque/ 

Office of Student Life: 

Dean of Student Formation   563.589.3270  

 201 Peters Commons  

Dean of Student Engagement  563.589.3867 

 306-C Heritage Center  

UD Counseling Services           563.589.3911 
 Smeltzer-Kelly Student Health Center 

 1994 Grace Street 

Residence Life    563.589.3163 

 Peters Commons, Second Floor  

International Student Services  563.589.3712 

 306-F Heritage Center 

Disability Services  563.589.3218 

 205 Charles C. Myers Library 

Health Services   563.589.3360 

 Smeltzer-Kelly Student Health Center 

 1994 Grace Street 

Academic Advising  563.589.3106 

 Lower Level, Peters Commons 

Human Resources Office  563.589.3619  

 205 Smith Hall  

Admissions Office   563.589.3000  

 229 Charles & Romona Myers Center  

Financial Planning Office  563.589.3125  

 337 Charles & Romona Myers Center  

Resources 

Safety and Security  

Emergency 911  

UD Safety and Security  
 

 563.589.3333  

 Smith Hall, Room 112  

 2205 Grace Street, Dubuque, IA  
 

DUBUQUE POLICE DEPARTMENT 

 Emergency 911  

 Non-Emergency 563.589.4415  

 770 Iowa St., Dubuque, IA 52001  

      http://www.cityofdubuque.org/209/Police  

Campus Safety Escort Services  

Free walking escorts for Faculty/Staff/Students 

563.589.3333  

Title IX  

Title IX Coordinator: Julie MacTaggart 

     563.589.3619               205 Smith Hall  
 

Deputy Title IX Coordinators  

Mike Durnin                 563.589.3270 

Dean: Student Formation           {201 Peters Commons} 
  

Nelson Edmonds      563.589.3867  

Dean: Student Engagement & Services: {306 Heritage}

            

Brigette Kyei Nimakoh       563.589.3163  

Int. Dir. of Student Conduct:     {203 Peters Commons} 
 

John Shook                 563.589.3452 

Assoc. Professor  - Criminal Justice      {323 Severance} 

https://www.dbq.edu/AboutUD/TitleIX/  

Sexual Assault, Domestic Violence, Dating 

Violence and Stalking Resources  

http://www.dbq.edu/CampusLife/

OfficeofStudentLife/CounselingLifeServices/

Resources/  

Abuse Child/Dependent Adult Abuse/

Neglect Reporting   563.557.8251  

Iowa Sexual Abuse Hotline  800.284.7821  

Domestic Violence  

 Waypoint Services: Crisis Line  

                800.208.0388  

 LGBTQ HELPLINE:  866.488.7386  

 

RIVERVIEW CENTER, INC. 

 SEXUAL ASSAULT PREVENTION & 

 INTERVENTION SERVICES  

 563.557.0310  

 1789 Elm Street, Dubuque, IA  

 Toll Free: 888.557.0310  

Iowa CASA (Iowa Coalition Against Sexual 

Assault)  

Jocelyn Hernandez Legal Advocate  

515.850.1922  

3030 Merle Hay Rd Des Moines, IA 50310 

Fax: 515.850.1900  

Email: advocate@iowacasa.org  

Catholic Charities Immigration:  

319.364.7121 

http://www.ulifeline.org/Dubuque/
https://www.dbq.edu/AboutUD/TitleIX/

